Accessibility Guide for ACCESS Assembly		

We look forward to welcoming you to this year's Assembly at the XFI venue at the University of Exeter. We hope that all visitors have an enjoyable and accessible experience at our events. Please find below information to help you plan your visit:We hop that all visitor
thi! We are committed to ensuring


1. Xfi Building – Assembly Venue

· [bookmark: _Hlk193365562]Entrances: The XFI has two entrances, for wheelchair users and those with mobility impairments we would recommend accessing the building via Building One. Alternatively, we can also provide a ramp to the main XFI building, please let us know in advance and we can ensure the ramp is out and ready to be used. 
· General: The Henderson lecture theatre, and the Forum (main welcome and refreshments area & breakout rooms have room for wheelchair users and seats for people with limited mobility). If you would like us to reserve a space/seating for the lecture theatre, please let us know.  
· Parking: Limited accessible parking spaces are available on-site. Please contact us if you would like to reserve a space.
· Restrooms: Accessible restrooms are available on the ground floor and are equipped with grab bars and sufficient room for wheelchair users
· Hearing loops: These are standard in our lecture theatres but if you can let us know that you require this service, we will ensure that it has been tested.
· Assistance Animals: Service animals are welcome. Please inform the staff upon arrival if you are accompanied by a service animal.

[bookmark: _Hlk193710824][bookmark: _Hlk193710455]For more information about the venue and to do a virtual tour visit the website 

2. Reed Hall – Dinner Venue

· [bookmark: _Int_NxURyJFE]Entrance: The venue has an accessible side entrance with wheelchair/step-free access via a permanent ramp. Staff will be on hand to offer assistance with doors. There is an accessible buzzer on the door to reach Reception. 
· General: The dinner is on the ground floor.
· Parking: There is a car park and a disabled bay at the front of the hall. There are also additional spaces at the front of Reed Hall which allow access without using any stairs. Please let us know if you would like to reserve a space.
· Restrooms: There is an accessible toilet on the ground floor which is equipped with grab bars and sufficient room for wheelchair users. 
· Hearing loops: There is no built-in hearing loop at Reed Hall, please advise us if you require one. 
· Assistance Animals: Service animals are welcome. Please inform the staff upon arrival if you are accompanied by a service animal

For more information about the venue and to do a virtual tour visit the website 

3. Holland Hall - Accommodation

Please find a link to their accessibility guide here. If you require accessible accommodation, please request this on your registration form or contact Sarah Thorn, ACCESS_Admin@exeter.ac.uk. 

For more information about the venue and to do a virtual tour visit the website. 

General Information

Here is a link to the campus map. If you need assistance to move between buildings, please let us know. 

4. Communication and Information:

· Website Accessibility: Our website is designed to be accessible to all users. If you encounter any accessibility issues, please contact us for assistance.
· Event Information: All event information, including schedules and directions, are available in accessible formats upon request. Please inform us of your accessibility requirements when booking your place.

5. Communication Support:

· Sign Language Interpreters: Sign language interpreters can be arranged for events upon request and with advance notice. Please notify us in advance if you require this service.
· Captioning: Live captioning services are available for events upon request. Please let us know if you would like to utilize the RECAP service. 

6. Sensory Considerations:

· Quiet Spaces: Designated quiet areas are available for visitors who may need a break from sensory stimulation during events. When you arrive, please ask and we can show you where these rooms are located.  
· Earplugs and Noise-Cancelling Headphones: These are available upon request at the information desk for visitors who may be sensitive to noise.

7. Feedback and Assistance:

· Feedback: We welcome feedback on how we can improve accessibility at our events. Please feel free to share your suggestions or concerns with our staff.
· Assistance: If you require assistance during your visit, please don't hesitate to approach any member of our staff. We are here to help make your experience enjoyable and accessible.

Contact Information:

For further information or to request specific accommodations, please contact: Sarah Thorn ACCESS_Admin@exeter.ac.uk as soon as possible. 
